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This visual story is designed for visitors to the relaxed 

performance of The Magician’s Elephant. It will help 

prepare you if you are feeling curious or anxious about 

your visit.  

 

It contains lots of images and helpful information including:  

• photographs of the Royal Shakespeare Theatre to help 

you find your way around  

• descriptions for the main characters in the show  

• notes on the plot and production  

• an outline of the story of the show  

 

We hope you enjoy this relaxed performance of The 

Magician’s Elephant. 
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Coming to the Royal Shakespeare Theatre 
 

This is the Royal Shakespeare Theatre. This is one of three theatres 

which are all part of the Royal Shakespeare Company (also known as 

the RSC).  

 

 

  
Here are two photos of 

what the Royal 

Shakespeare Theatre 

looks like from the 

outside.  
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Inside the Theatre 

The Royal Shakespeare Theatre auditorium (where the plays 

are shown) is inside the main building. When you enter the 

main building through the big glass doors there is a shop, a bar 

and a foyer (the waiting area outside the theatre). 

 

These areas can get quite busy before a performance as 
everyone will be waiting to go into the auditorium to watch the 
show.  
 
 
  

Here are some pictures of the shop 
and foyer areas. These may look a 
little different when you arrive as we 
have decorated them especially for 
the show. 
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Box Office.  

The Box Office is 

where you can 

collect your tickets 

if you don’t already 

have them.  

 

This area will be 

easy to see as it’s 

just inside when 

you come through 

the glass doors 

into the theatre. 
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Ushers are here to help you 
 
If you need help or have any questions there are lots of staff 
members who can help you. 
 
The staff members who check your tickets and help you to find 
your seat are called ushers. 
 

Here is a picture of three of the ushers. They wear red 

uniforms so you can easily spot them. 



 

8 
Registered charity no. 212481                      
Copyright © 2014 Royal Shakespeare Company                                          

Inside the Auditorium 
 
The auditorium is the part of the theatre where the play takes place and 
the audience sit. 
 
Here is a picture of the auditorium (this will be full of people when the 
performance starts).  
There are three different levels of seats in the auditorium.  

 
 
You may be sitting very close to the stage or you may be quite high up 
and looking down on the stage. 
 
You will have some time before the performance to find your seats and 
get comfortable before the play begins. 
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Good to Know: 

Chill-Out Areas 

If anyone wants to leave the auditorium at any time during the 
performance, there are quiet areas that you can visit. 
 
You can relax here if you need a little break before going back in to 
watch the performance. 
 
Ask the ushers where the quiet areas are and they will show you.  
 
There are also television screens in the foyers and the Stalls Café, so 
you can still watch the show if you want to leave for any reason.  
 
You are welcome to come out and go back into the auditorium any time 
that you need to. Just ask an usher to help you. 
 
 

Performance Times 

The play is normally shown in two halves with a 20-minute 
break in the middle (called the ‘interval’). 
The play begins at 1:15pm and you will be able to go into the 
auditorium from 12:45pm.  

 
Please make sure you arrive as early as possible to get comfortable 
in your seats. We will need to check your bags when you come in. 
 
 

Familiarisation Visit 
 

If you want to visit the theatre and see your seat before the 
performance, you can arrange a visit. 

 
To organise this please email access@rsc.org.uk 

or call 01789 331275. 
  

mailto:access@rsc.org.uk
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Relaxed performances  

A relaxed performance means we have changed some sensory 
elements of the show, as well as some of the usual ‘rules’, so 
that it is a more accessible and relaxing experience. 

 

In these performances: 

• You can come and go out of the auditorium whenever you feel 
like it. 

• You can make noise. You can chat and shout out if you wish. 
You can also get up from your seat and move about. 

• You can bring ear defenders to wear. You can also bring 
iPads or music to listen to (but please wear earphones so no 
one else can hear it!) 

• You can bring fidget toys or cushions and blankets with you. 

• You can take photos of the set before and after the 
performance. Do remember that when the actors appear, you 
must put your cameras and phones away. 

• This performance is also captioned and BSL interpreted. This 
means there will be screens either side of the stage showing 
the lines of the show, and an interpreter on stage, who will be 
signing and will be integrated into the performance. 

• You can’t tell anyone else to be quiet, sit down or be still. That 
is against the rules! 
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What is the show about? (A short description) 

The Magician’s Elephant is a musical, which means there are 

lots of songs in the performance. It is based on the book called 

The Magician’s Elephant, which was written by Kate DiCamillo. 

The story takes place in a town called Baltese, which is 

recovering from a recent war, where a boy called Peter lives a 

lonely life. Then one day, a magician conjures an elephant from 

the sky. The elephant’s appearance changes the people of 

Baltese forever and sets Peter off on a journey of discovery. He 

realises that his life has been based on a lie and that he wants 

to discover the truth about his family. 
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Things to note about the performance 

 

■ All the music is played by live musicians. It is not recorded so can’t be 

turned down. This means that, at times, the music can be very loud 

during the show. You can use ear defenders if you have them with 

you.  

■ You might see a TV screen in the auditorium with a person on it – this 

is the music conductor. The screen is there so that the actors know 

when to start singing and dancing. 

■ You will see some haze coming from in the stage floor. These are 

sometimes lit up. This is a special effect to create atmosphere, it is 

not hot and the haze is completely safe to breathe.  

■ Part of the stage floor moves during the show. It works like a 

Travelator in an airport, moving the actors round the stage even when 

they are standing still. The actors know it is there and are quite safe.  

■ You will see police officers with whistles and batons. The Police Chief 

likes to shout a lot! They are only actors and are part of the story. 

■ The giant elephant looks very real but she is only a puppet. If you 

look closely, you will see the legs of three puppeteers operating her. 

Sometimes she raises her trunk and makes a trumpeting sound. This 

noise is made by the actors inside the puppet and it happens when 

she is scared or happy. 

■ At one point, the elephant puppet squashes the Police Chief against a 

wall. It is only pretend and he is not in danger. 

■ A metal bridge is lowered at certain times during the show. The actors 

stand on it, dance on it and walk across it. It is strong and they are 

very safe to do so. 

■ Peter’s guardian, Vilna Lutz, carries a rifle. It is not a real gun and in 

this relaxed performance, the gunshot noise is only a sound effect. 

The gun is fired twice in the second half. You will hear two shots 

close together – it is perfectly safe and no-one gets hurt. 



 

13 
Registered charity no. 212481                      
Copyright © 2014 Royal Shakespeare Company                                          

■ Some characters talk about sad things. Gloria Matienne cannot have 

children, for example, and Vilna Lutz imagines that he sees ghosts 

from the war and says Peter’s sister died when she was born 

(although this is not true). It is ok to feel sad in these moments. 

■ The elephant has a hard time during the play. She gets chained up 

and is sometimes very sad. It’s ok because she is a puppet not a real 

elephant and it is all part of the story. It is also ok for you to feel sorry 

or sad for her.  

 

■ Peter’s mother and father enter during a memory sequence, holding a 
baby. It is not a real baby and the crying is only a sound effect. 
 

■ During Adele’s song in the orphanage, lots of images of eyes and 

spiders appear on the walls. They are only projections and are not 

real. 

■ There are some flashing lights during Adele’s song but they don’t last 

long. 

■ In the second half, the Countess pulls Adele’s hair and chains her up. 

She is only pretending to be cruel and the actress playing Adele is not 

hurt. 

■ In Leo Matinee’s house, there is a stove with a light and chimney. 

This is not real or hot, it is all done with lighting effects and haze. 

■ During the Magician’s ‘magic’ at the end, some very bright lights 

shine into the audience. They do not last long. 
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Character Information 
 

• Peter Augustus Duchene. Peter is a smart and 

caring boy. His mother and father are dead so he 

lives with his guardian, Vilna Lutz, who is training 

him to be a soldier like his father. He is very lonely 

and dreams of a better life. 

 

• Vilna Lutz. Vilna Lutz is a soldier who was a 

friend of Peter’s father and fought beside him 

in the war. He is now Peter's guardian. He 

carries a gun most of the time and sometimes 

gets upset and shouts. 

 

• Adele. Adele is a young girl who is plucky and 

brave. Her mother died right after she was born and 

she now lives at the Orphanage of the Sisters of 

Perpetual Light, where she dreams about being an 

adventuress. 
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• The Magician. The Magician is a man who wishes to 

do more spectacular magic than conjuring bouquets 

of flowers. His wish comes true and, without meaning 

to, he makes an elephant appear in the Opera 

House! He is sent to prison for the damage he’s 

done. 

 

• Leo Matienne. Leo Matienne is a police officer who 

lives in the apartment below Peter with his wife, Gloria. 

He has no children of his own but is a kind and hopeful 

man. 

 

 

• Police Chief. A short-tempered man who wants to be 

the best at his job. He is a very loud man with lots of 

energy and sometimes shouts orders at his police 

officers. 

 

• Madame LaVaughn. Madame LaVaughn is a rich 

benefactor whose legs are crushed when the 

elephant crashes through the roof of the Opera 

House. This injury means she needs to use a 

wheelchair, and is very upset with the Magician.  
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• Gloria Matienne. Gloria is Leo Matienne’s wife. She 

is kind and loving but has been unable to have 

children and given up all hope of becoming a mother. 

 

 

• Narrator. The narrator is also the fortune teller and 

other characters in our production. She is very kind 

and wise and knows what is going to happen in the 

story. She sometimes speaks to the audience directly. 

If you look closely, she sometimes operates the 

elephant’s trunk. 

 

 

• Peter’s Dad. He only appears in Peter’s memory. It is a 

happy scene and he gives Peter his hat, which he wears 

all the time.  

 

 

• Peter’s Mum. She is also only seen in Peter’s memory. 

We see her in a happy scene with Peter’s dad and 

another time when she is dying. 
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• Countess Quintet. The Countess is a spoilt, rich 

woman who is only happy when she is the centre of 

attention. She is a villain and it is OK not to like her. 

 

 

• Count Quintet. The Count is overshadowed by his wife 

and obeys her for an easy life. He is a weak and vain man 

who does everything his wife tells him to. 

 

 

• Lisette. Lisette is another orphan cared for by the 

Sisters of Perpetual Light. Her bed is opposite Adele’s 

in the dormitory. She teases Adele about her 

adventurous dreams.  

 

• Sister Marie. Sister Marie works in the Orphanage of 

the Sisters of Perpetual Light. She is a kind woman 

cares for Adele. 
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• The Townspeople. The people of 

Baltese work very hard and are still 

recovering from a recent war. You will 

see a milliner, a fishmonger, a baker 

and a lamp lighter among others. 

They queue up to see the elephant 

and get very excited about it changing 

their difficult lives and making their dreams come true. 

 

• The Elephant. The elephant is a female 

African elephant who is magicked away from 

her home and falls through the roof of an 

opera house. She is very sad to be away 

from home and makes a strong connection 

with Peter. The elephant is operated by three 

puppeteers inside. They work together as a 

team to make the elephant look realistic. You 

might spot the legs of the puppeteers but 

don’t worry if you can’t see them, that’s OK. 

 


