
 

 

COVID-19 SAFETY PRECAUTIONS 

RST RIVERSIDE CAFE & ROCKET 

The safety of our staff and visitors is our priority. We have carried out risk assessments and 
implemented safety measures to ensure that the RSC Riverside Café and Rocket are Covid-
Secure, in line with government guidance. 
 
Additional safety measures we have implemented: 

 
✓ We have reorganised our café layout to ensure that staff and visitors can maintain 

social distancing whilst at work 
✓ We have implemented a one-way system inside the Royal Shakespeare Theatre 

(RST) for our staff and outside the Riverside Café and Rocket for our visitors and 
contractors to follow 

✓ Social distancing markers and barriers have been placed in queue areas for our 
visitors and customers to follow 

✓ We have set capacity levels in the RST to help our staff to adhere to social distancing 
✓ We have protective screens fitted at our counters 
✓ Our staff working outside wear face shields 
✓ Our staff wear gloves when clearing and wiping tables 
✓ We have implemented additional cleaning across our estate, including frequent 

cleaning of surfaces and touch points 
✓ All equipment is cleaned before and after use 
✓ We have removed reusable crockery and cutlery and customers will be given 

disposable cups and cutlery to use 
✓ We have provided additional waste disposal bins 
✓ We have sanitiser stations available which we encourage our visitors and customers 

to use  
✓ We have assigned ‘Covid Marshalls’ who work each shift to help ensure that social 

distancing is adhered to and to ensure that touch points and surfaces are frequently 
cleaned 

✓ We have robust emergency procedures in place should a member of staff, visitor or 
customer become unwell whilst onsite 

 
Please do not visit the Riverside Café or Rocket if you are experiencing symptoms of Covid-
19 (fever, cough, breathing problems, loss of taste or smell). 
 
Thank you for your patience and understanding and for helping us to remain safe and Covid-
Secure.  


